













































































Program-Department Review - https://lkn.lakelandcc.edu/apps/dapr/review_print.cfm?review_id=765&r...

1: Provide specific suggestions and strategies for improvement of classrooms, labs, and offices to
enhance student learning.

The Emergency Management program is online. The college has provided all necessary physical resources for
support.

2: How do faculty and staff learn about college resources and support services available to all
learners?

All new faculty receive an orientation provided by the program director, and they are encouraged to attend the
new faculty orientation that semester. | personally ensure all new and existing part-time faculty receive a copy
of the student handbook and faculty handbook whenever it is updated. All new Blackboard faculty are
introduced to and encouraged to remain in contact with Corrie and/or Jeff.

3: Are educational and library resources (books, periodicals, computer software, videos, internet)
available for student learning?
Yes

4: Discuss status of educational resources. Provide specific suggestions and strategies for
improvement.

The library has always been cooperative in updating books and periodicals whenever they are requested to do
so. Emergency Management course video sources are limited and costly. | held off updating until the new
editions of NFPA 1600 is released.

Trade videos are relatively expensive and this will require a substantial set-aside to update these materials.
Additionally, | am unsure of what is available in a format suitable for uploading to Blackboard at this time.
Therefore, we will plan to continue to use the online video resources available through our library.

5: Discuss use of resources, as well as availability of resources for all methods of program delivery.

The college has always responded to any capital and non-capital equipment needs. As this is an online
program | do not see any specific needs

| have been told it would be helpful, but not mission critical, for the college to license Voice Thread, Second
Life, and other state of the art platforms for use in Blackboard. But given the lack of spare time, this would
require the college to have an intern or student worker available for development and support.
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